As the coronavirus (COVID‐19) situation unfolds, I want to share three simple words with you: We are
ready. We urge you to be ready, too.
Our company has a strong track record of preparing for many kinds of emergencies, including now this
pandemic. We are taking the spread of this virus seriously and we urge our customers to do the same.
PSI prepares year‐round for the unexpected to ensure we can continue to deliver premium roofing
services and products to our customers. We have established detailed plans and have put them in action
and there is no higher priority for us than the health, safety and physical well‐being of our associates
and customers.
1) We’re monitoring COVID‐19 closely: As part of our standard preparedness protocol, we have
been closely monitoring and assessing the impact of COVID‐19 and urging our employees to
follow recommendations from the Centers for Disease Control and Prevention and the local
government and authorities for protecting themselves and others from this virus.
2) We’re taking actions to protect our employees and others: Out of an abundance of caution and
our commitment to protecting the health and safety of our employees and our customers,
effectively immediately, we will reduce the amount of offices and indoor visits. If we need to
interact with you or enter your home or business for an inspection, we will be practicing social
distancing for your safety and the safety of our associates.
3) Our field teams will continue to perform their work and provide the highest quality
workmanship while making sure all safety and health guidelines and regulations are being
followed and good hygiene practices are taking place.
We value our associates and our customers, and we are looking forward to serving you and your
business to the best of our abilities and hope to work together and contribute to the well‐being of our
community in South Florida. Our commitment to keep businesses and homes watertight while repairing,
replacing or maintaining your roofs continue to be our highest priority making sure you and your loved
ones and associates are always protected.

Be safe and well.
Thank you,

Paulo Souza
President
PSI Roofing

